Ft. Pierce
Halloween 2020

Left: Dr. Bali stw i ¢ ' Toy Drive
Halloween 2020 Y £- : _ Drop Off

Michelle Horldt
PSLW Office

Tia Delancy
Best Attitude Winner

Tiyarna Delancy
Jensen Beach Office

-

Abigail Kamaka
Hillmoor Office

. _ Dr. Shammi Bali
—— PSLW Office
o

iching lives by providing
the healing touch.

A C C ENS S

HEALTH CARE PHYSICIAN Se

Inside Access:

Front Physician’s Highlight - Jose A. Burgos-Breban, MD
2 Chamber Achievement Award
2-3 Halloween
3 In Loving Memory
4 Fun Stuffll!
5 More Fun Stuffl!!
6 Compliance Kudos West Coast
West Coast Finding Maynard Contest
7-10 Access ACES 2020 Awards Banquet
pg 11 Welcome Aboard To Our New Employees!
pg 12 Patient Praise
pg 13 The Access Hospitalist Program and The People Behind It
pg 14 Wholly Healthwise
pg 15-16 East End News

Access” Health Care Physicians, LLC

MARCH 2021

Jose A. Burgos-Breban, MD

Board Certified in Internal Medicine

Jose A. Burgos-Breban, MD, joined Access Health Care in January
2020. He has been practicing medicine in Florida since 2000 and in
the Tampa Bay area since 2003. He is board certified by the
American Board of Internal Medicine and holds a Bachelor of
Science degree from the Pontifical Catholic University of Puerto
Rico in Ponce, Puerto Rico. He earned his medical degree from the
Ponce School of Medicine and completed residency at Damas
Hospital in Ponce.

Dr. Burgos-Breban holds the coveted NCQA recognition and is
listed in Who's Who Among Medical Professionals. He is an active
member of the American Medical Association and the American
College of Physicians.

Dr. Burgos-Breban and his wife have two daughters and he enjoys
cycling and running.

New patients ages 18 through
geriatrics are always welcome!

Practice is located at:
1194 Mariner Boulevard, Spring Hill, Florida 34609

Call 352-835-7136 to
schedule an appointment.

Editor: Juan Triana
Access our newsletters online @ www.ahcpllc.com




CHAMBER ACHIEVEMENT
© AWHRD @,

The greater Hernando Chamber of Commerce recognized Dr. Maria
and Dr. Singh for all of their medical contributions to the community and
presented them each with an award for both Access Health Care
Physicians and also the WellCome Om Center.

The photo at right, includes their daughter, Sarina Singh who helps run
the Om Center.

2

ST TREASURE COAST'S FINDING
€L AYNARD CONTEST

Kathren Moseley - is the winner of the Treasure Coast's
Augugt 2020 "Finding Maynard Contest".

Be the first to find Maynard hidden within this edition of our newsletter and win an exciting prize
compliments of our Compliance Department.

INSTRUCTIONS: Circle Maynard's picture, scan and email it to tubidia@ahcpllc.com.

SPECIALNOTES: Maynard pictured in special event photos, on trophies, etc. do not qualify as 3
being hidden or part of this contest. Also, to be fair to all offices, the earliest you may submit k b .
your entry is Wednesday, March 31stat 8:00 a.m. '

One final request, please search for Maynard individually vs. a joint effort so that we may be fair Cb"( ;mfu/aﬁ&m /

in awarding one person on each coasta prize. Thank you for your understanding.
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% The Treasure Coast had their Halloween Contest this year, and the winners were:

ACCl
EYE EXAM

Best Group Best Individual Funniest Individual

Dr. Shammi Bali's Office as  Alberto Alfonso as Poseidon Michelle Beaty as
Dr. Ghoul and His Witches Crazy Cat Lady

kkkkkkhkkkkkkkkkkhkhkkkhkkkkkkkkhkhkhkkkkkkkkkkhkhkhkkkkkkkkhkhkhkhkkkkkkkkkkhkhkkkkkkhkkkkkhkhkkkkhkkkkkhkkk

Jhanksgiving Jeed Drive

The Treasure Coast Offices held a Food Drive
for Thanksgiving.
All the goods collected
went to
help Sarah's Kitchen.
(sarahskitchen.org)



WELLCOME OM INTEGRAL HEALING AND EDUCATION CENTER PRESENTS

WHOLLY HEALTHWISE

COMPLIMENTARY LECTURE SERIES WITH DR. MARIA

&5

Dr. Maria Scunziano-Singh, M.D., N.M.D.

Dr. Maria is a board-certified physician with a
medical degree from New York Medical College.
She also holds a diplema from Clayton College of
MNatural Health and practices as a Naturopathic
medical doctor, She approaches all matters of
health in a holistic manner and applies
integrative technigues with a strong emphasis
on nutrition and lifestyle strategies

Dr. M knows the huge value that these concepts
play in true health. She advocates cooking with
Macro principles and considers it fundamental to
proper balance and wellness.

Dr. M emphasizes whole patient wellness -
taking Into consideration the unigue physical,
mental, emotional and spiritual state of each
patient.

4242 LAKE IN THE WOODS DR |

Thursdays 5:30-7 PM

352-600-4242

o @ Eventbrite

&2,

Thursday, January 7th, 2021

Flex-ercising with Dr. Maria

Thursday, February 11th, 2021
Hearty Heart Health with Heart: A
Compassionate Discussion from the
Heart

Thursday, March 4th, 2021

Stop the Weighting Game: Its Hurting
More with Every Pound: Discussion on
How to Normalize /Balance our Body
Proportions

Thursday, April 1st, 2021

Breath Is Everything to our Lives: See
What It Does and Why We Need to
Protect It

Thursday, May 6th, 2021
Women's Health: Hoermones Out of
Balance: Discussion on Rebalance

Thursday, June 3rd, 2021

Men's Health: What Are Roles of
Estrogen and Testosterone and Why Are
Your Levels Not Right...

Thursday, July 15th, 2021

Doctor, Do You Hear My Pain? How to
Have A Better Visit with Your Health
Care Provider

¥* Times and dates are subject to change, check online ot
werw wellcomeomeenter.com for most occurate schedule

| WELLCOMEOMCENTER.COM

Doreen Wyatt passed away unexpectedly
on Friday, December 18, 2020,with her
loving family at her side.

Doreen was a true champion and respected by everyone who met her. She always smiled
when tasked with a new project. Then she would say, “We will get it done!”” Her co-workers
admired her humble dedication and calming demeanor. She treated every situation in her
tranquil way regardless of everything else going on at the time. She was diligent in providing
first-rate service and led by example. Doreen will be in our hearts for eternity. - Access
Medical Records Team




FUN STUFF#!

Baby News!

[T“ Congratulations to Natalie Agosto-Serrano and Erik Gonzalez
on the birth of Jonziell Xzander Gonzalez! Jonziell was born on

= September 23, 2020. He weighed 6lb, 50z and was 19 inches

long. His big brother, Jonerick (4 years old), loves him very much too!!
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Engagement News!

Dr. lvan Diaz's Office have two engagements to announce!

/ﬁ | Dalia Jimenez was engaged on 1/11/21 to Justin Hoel (Wedding date to be determined.)
« Jillann Jackson was engaged on 12/6/2020 to Andrew Cumella (Wedding date is 3/22/21)

Congratulations to both happy couples!!
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Photo Contest Winners!

Congratulations to our Photo Contest Winners and Honorable Mentions for our 2021 Calendar!

WINNER NAMES

Emily Beckman
Lynda Benson

et
Shelby Bullard

Andrea Moore
Julie Erickson Janet Nelson
Elizabeth Eubank Dr. Srinivas Sanka

Dina Hidalgo Lisa Zugras
Ashley Lutz

Edline Derival

Brooke Greene
Leslie Morong
Michael Muchler
Brianna Nikolet
June Rutter
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W' 1
- L Offices Having Fun!
| Dr. Sheetal Patel's office made

their Active Shooter training
practice more interesting!

Congratulations to
Nursing Practice (DNP) in August 2020!

on earning her Doctor of

Congratulations to who attended the
American Osteopathic Association Advocacy Day in
September 2020 representing the American College of
Osteopathic Family Physicians Legislative Committee and the
Florida Osteopathic Medical Association Board.

Lorraine Gragnaniello
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RUNNER UP NAMES

Carol Ryan

Shirley Sanders
Felicia Shewbart
Patricia Soults

Sabrina Story

Dr. Veselin Stoyanov
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Elf on the Shelf in
the Quality Dept.

The Access Hospitalist Program
And The People Behind It

By: Toni Martin

To learn more about the Access Hospitalist pro-
gram, | sat down with Debra Ludlow, the Access
Health Care Patient Care Coordinator, who has 25
years of experience in the field. As she explains the
whole program in detail, it is clear that patient
advocacy is her heart and soul. “Patients need it.
Many have no support or their family members just
need guidance, an advocate, or voice. We work with
them, and for them, to help them make the best
decisions and get all the assistance we can (for their
loved one).”

'l\..l'h‘-_ﬂ.-]

Instead of PCPs round-

ing the hospitals, the
Access hospitalist team
treats the Access .
population. A true
hospitalist stays onsite

for over 8-12 hours to
make sure communica-

tion is thorough and to
ensure that patients are
visited multiple times,
results are reviewed,

and progress is monitored. They are onsite full-
time. Most work 7 days on and 7 days off, which
helps ensure that when the patient is hospitalized,
they are more likely to be with a doctor who can see
them through their entire course of acute care.
Regular hospitalists help establish relationships
with the clinicians and specialists at the facility. This
helps in developing a stronger bond and becoming
a more efficient force working together for the
wellbeing of patients. Their on-site presence is
priceless.

What is different about the Access Health Care
Hospitalist program? This program was designed
by Dr. Pariksith Singh to ensure that when an
Access patient is hospitalized, nothing falls through
the cracks on behalf of their medical care. With
patient advocacy and quality as two of our pro-
gram's top values, Access ensures that patients are
appropriately cared for and followed up with, even
after being released from the hospital. The system
is designed to ensure patient advocacy— being a
voice for patients and their families, and fighting for
the true integrity of their care. All of this was Dr.
Singh's vision, which he incorporated into this
program (more than eight years ago).

Our Field Case Management team members visit
patients' rooms to sit and talk with them. They ask
patients about their objectives and help them meet
those targets. They become the patient's voice to
help them with medical decisions and discharge
planning goals—anything including medication
needs, follow up appointments with primary care
providers, home health care decisions, and much
more. As Deb explains the very broad spectrum of
what she and her team do to help take care of their
patients, only one word
comes to
mind...angels. They
truly are guardians that
use their knowledge
and experience to
protect patients and
ry their families by not only
£ looking out for patients'
physical health, but for

\k [
_ i - their mental health as
'r-/]“ - 1 ‘ well.
i x
¥~ :

It's no wonder this
program has expanded through the years with its
proven effectiveness. The Access hospitalist
program started at Oak Hill Hospital, and expanded
to Bayonet Point, Bayfront, Citrus Memorial, and
then to skilled nursing facilities. Currently, the
programis in six hospitals and twenty skilled nursing
facilities. At these locations, you will find doctors,
APRNSs, PAs, field case managers, and care coordi-
nators all working closely with the patients' primary
care doctors to ensure the best quality of care. Our
team works with the patients and their family mem-
bers to assist in making the best decisions for them.
The benefits of this are patient advocacy and
keeping high levels of communication for all parties
to ensure continuity of care.

Access Health Care Physicians is dedicated to
making sure patients have the best quality care
possible. Deb Ludlow and other committed medical
professionals will be by your side fighting to give you
the highest standard of care. To learn more about
Access Health Care please go to ahcpllc.com and
follow us on Facebook at
https://www.facebook.com/AHCPhysicians/




s  PATIENT PRAISE:

Dr. Husam AbuZarad's Office

«  Thank you for your kind
and thoughtful atten-
tion to our parents!

Flowers for Dr.
AbuZarad's Office

Drs. Anil Bhatia and Robert
Hartzell's Office

«  Amber Fackler is such a wonderful employee
for this office! She is very efficient and so
delightful to work with. Amber can figure out
the most complicated issue and fix it with
ease! Sheis fantastic!

Case Management

- Rachelle Scarfone is absolutely wonderful!
Not only does she respond in a timely man-
ner, but she has also given me so many
resources, is very helpful, supportive, and
friendly. | can see that she enjoys her job and
has a passion for people. Rachelle has really
touched our hearts!

+ Felicia Shewbart made me feel as comfort-
able as | could. | think she's an awesome
person and does her job extremely well!

Corporate Training

« | would like to compliment Nick Alonzo for his
persistence in helping me get back into the
Patient Portal. He made several follow-up
phone calls to finally get through to me and
help me with the system. Thank you Nick!

Draw Station at 7269 Spring Hill Drive

- We had a wonderful experience when we
went to the Draw Station to get our blood work
done! The staff is so professional and kind,
and they did a great job!

« | had my blood work done and Sandra Gast
did a wonderful job! She is very kind, gentle,
and very efficient!

« lam very impressed with the wonderful team
at the Draw Station! They have great atti-
tudes, are very helpful, and | don't even feel
the needle stick because they are all so good
atwhatthey do!

Hospitalists

+  Dr. Abu Mohammad was so kind to me when |
spoke to him about my mother on the phone! |
am so thankful!

« |wantto thank Dr. Kemisha Key and her staff
for all their hard work when | was in the
hospital!

Dr. Brian Kroll's Office

« As a senior citizen, |
have had my fair share of
physicians, but | have never been as satisfied
with a doctor and his staff as | am with Dr. Kroll
and company! In a world of uncertainty, it is
reassuring to know that | have a professional
and knowledgeable physician who | can rely
on. In addition, his trained staff makes my
visits enjoyable, even in the worst of times. |
cannot thank Dr. Kroll and his staff enough!

Dr. Angie Layme's Office

« | am very particular about the doctors | go to,
and Dr. Layme really fulfilled my expectations
after being recommended by one of my
friends. | am also unbelievably impressed by
her Medical Assistant, Johanna Vargas!

The Main

« | would like to thank Patricia Soults for her
excellent care. She went above and beyond
her duties to assist me to get well. Patricia
is very knowledgeable, kind, caring, and
has a great bedside manner!

Drs. Danish Siddiq and Sumbul Ali's Office

- Dr. Siddig and his staff are absolutely won-
derful! Dr. Siddig's kindness and help do not
go unnoticed. Thank you for caring!

Dr. Rafael Velasquez

« Dr. Velasquez always goes above and
beyond the call of duty! He also has an
outstanding office staff. If | had to rate Dr.
Velasquez, | would give him a 5-star rating!!

Dr. Manjusri Vennamaneni's Office

« Dr. Vennamaneni is a wonderful physician
with a very nice office staff!

Drs. Nathaniel Vinje and Jose Rodriguez's Office

« Ihavejust moved and switched my PCP to Dr.
Vinje. | like Dr. Vinje and his office much
better!

WCMI

« | would like to express my gratitude for your
staffl They are caring, upbeat, and they took
the time to help me understand my condition
and offered realistic options. | would espe-
cially like to commend your surgical coordina-
tor, Trudy Sessa. As an elderly patient in
these stressful times, | can't begin to tell you
how patient and sympathetic Trudy has been.
She returned my frequent calls in a very
professional and reassuring manner, all the
while maintaining my dignity and allaying my
fears. Whata gem!

; office participated in

Operation Christmas
Child this year.
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Dr. Husam AbuZarad's

Dr. Durai Office
Winter Wonderland

*
*
*
*
*
*
*
*
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WNORE FUN STUFF!!

Christmas

donations and the staff was very grateful for
all the items given. They asked if they could
use the Guitar for music therapy since the one they had was old.

Thank you everyone who contributed and helped make this the best event yet!
*******************************************ﬁ#ﬁ*f***********************

(R): Dr. M. Jibawi's
office -

COVID Safe
Christmas!

(R): Natalie Agosto-Serrano
and Dawn Cramasta -
Dr. Stoyanov's Office

Kathleen Katherina,
Jennifer Derby,
Michelle Fortin from
Dr. S. Patel's Office

% Dr. Miguel Fana's office delivered over 60 items for Christmas for
the All Children's Hospital!

Some items included were: Stuffed animals, skate board, solar
system kit, nail art, dolls, puzzles, Dino Dig, books, Nerf gun, Legos,
sewing machine, and lots of arts and crafts kits.

The Hospital expressed due to COVID it has been hard to get

. —

(L):
Dr. Sanka's
Office -

" Crystal River

Mariann Hyde
from Compliance




) (oot p,
,, O

Lodos

S A :\MNM Please join Maynard in YA I .
o | To Our New Employees!

hAZ

W congratulating our

regulatory audit winners!

AUGUST 2020 through January @ 40

West Coast Regulatory Audit Winners Rami Abboud, MD ............. 11/16/2020 | Von Hernandez ............c........ 1/6/2021 | Janira Quintana .................. 12/3/2020
Quarter 3 2020 Suhad Ali Mohammed, PA-C 11/23/2020 [ Cheryl Hill ...........cccccevrvnnnee.. 9/14/2020 | Gina Richardson .................... 12/1/2020
Pence Archuleta ................... 9/21/2020 | Karla Jackson .........ccccceuenee. 9/25/2020 | Dana Rivera .......ccccoeviueunne. 9/21/2020
Dr. Sheetal Patel and Team had the highest " Dr. Ghiath Adam Avramides .............. 11/9/2020 | Sarah Jartiel ..............oo.... 10112/2020 | Peggy Rivera Falu ............... 9/21/2020
score for a PRIMARY CARE OFFICE with ) - Mahma"y had T(lalge Ballweber, APRN ........ 11/30/2020 AIelxa Joy,lAPRN, DNP .......... 11/9/2020 Jenr.m Robel:rts ....................... 9/21/2020
98.9%. the highest Xina Barnes ........ccooveeneuninnes 8/26/2020 Hajgr Kadivar, MD ................. 11/2/2020 LeTsI|e ROdI’IngleZ .................... 12/7/2020
e score for a Laura Black ......c.cccoveveirinnnnes 8/18/2020 | Satish Kapoor, MD ............... 12/11/2020 | Michelle Rodriguez ................ 11/2/2020
Jazmary Borges ................. 10/12/2020 | Myles Kellgy ........ccceueunne.. 12/14/2020 | Angelica Russell .................... 7/2712020
SPECIALIST Coretta Brown .........cccccvvenee. 11/2/2020 | Laura Koach, APRN .............. 12/7/2020 [ Jenna Ryan .......ccccoeovvvirinnne 1/4/2021
OFFICE with Kathryn BrOWn ......oo..oooo... 9/21/2020 | Dorian Kollore ..ovo... 10/19/2020 | Yenira Santiago ................. 10/5/2020
98.0%. Nancy Brown ............ccco..... 11/10/2020 | Jonathan Kratz ..................... 12/7/2020 | Jamielynn Seeberger ............. 1/5/2021
Loida Buaquina, APRN .......... 9/14/2020 | Katrina Kryzaniak, PA-C ........ 11/4/2020 | Dyan Serkin ........cccoccvevirrnnne 11/2/2020
Kerry Calking ......cccccovvvveveueinnnes 1/4/2021 | Victoria Laman-Dentici .......... 8/10/2020 | Nina Shah, DO ........c.ccc....... 9/28/2020
Lydia Campbell, APRN ............ 1/4/2021 | Sandra Leftwich ..................... 8/24/2020 | Kaylie Shults .........ccccccorirnne. 1/111/2021
B RN+ K ok ok K ok ok ok ok K ok ok ok ok ok ok Ok ok ok ok ok ok Amber Chiary .......ccccocvvueene. 10/12/2020 | Elizama Leonor .................... 11/23/2020 | Georgeann Smith ................ 11/16/2020
Quarter 4 2020 Debra Cunningham ............. 10/12/2020 | CiaraLynch .......ccccoevvuinnneee. 712712020 | Rosario Sol .........cccccevvvvnneee. 11/3/2020
Lucia Dall .........cocevevevcrerennne 10/5/2020 | Milena Marrero Garcia ......... 11/11/2020 | Oliver Sprague .................... 10/27/2020
Dr. Jatin Tiffany Damiani ...................... 1/11/2021 | Sabrina Martingz .................. 8/10/2020 | Toni Stellmach .................. 10/26/2020
Sheth and Jessica Day ......ccoeevriinnne. 10/12/2020 | Marissa McKinney ............... 11/16/2020 | Kyndal Sullivan ...................... 8/24/2020
Team had the Ryan Dearing .......ccccovevvvnennen. 11/2/2020 | Denise Mercado .................... 10/56/2020 | Daykiva Taylor ..........c.c........ 12/14/2020
highest score Annette Deas ..........cccovveenn.. 8/24/2020 | Francis Mercado, MD ........... 8/20/2020 | Leah Tehranchi, DO ............... 8/3/2020
for a SonyaDiaz .......cccoeeeviiininnn. 1/11/2021 | Lynn Millard, APRN ................. 8/3/2020 | Luz TOITES ...ovvvvvevcveirrrnes 10/12/2020
PRIMARY Janet Diaz Rodriguez .......... 10/12/2020 | Gabriella Miller .................... 12/16/2020 | Miosotis TOITES .........coceuen.e. 1/25/2021
CARE L Savhanna Dunning .............. 1/11/2021 | Cassie MOOTe .............cne...... 1/11/2021 | Amy Totman ............cccooee.. 11/23/2020
OFFICE with Diagnostic Testing Center had the Gabriella Eith ..........ccc.ceevnee. 8/25/2020 | Bonnie Morello ..................... 11/16/2020 | Kimberly Trantas ................... 10/5/2020
97.2% highest score for a SPECIALIST Elizabeth Elliot ...........cocovvn.n. 10/5/2020 | Caitlyn Morton ..........cc.......... 1/11/2021 | Diana Vasquez ...................... 8/24/2020
OFFICE with 98.8% Kamila Fana Jimenez .......... 10/12/2020 | Dalton MoSSer .........ccccovvunnes 9/28/2020 | LizVega .....ccovvvvvvreriinnnes 10/29/2020
o o e Rebecca Fancher .................. 8/17/2020 | Amna Mota, PA-C .................. 10/1/2020 | Jade Veldhouse ...........ccccouueeee 9/1/2020
. . . Kaci Feret ..o, 9/28/2020 | Tanisha Mousel .................... 11/30/2020 | Shatara Waddy ..................... 8/17/2020
In addition to housing the roving frophy, fhese feams were treated fo lunch courtesy of AHCP! Jennifer Ferguson ............ 11/16/2020 | Mirian MURIZ oo 1212112020 | Samantha Walker ............. 8/4/2020
Will YOUR office be the next winner?!? Heather GauSe ................. 10/26/2020 | Tara MUStO .........ocovr. 111312021 | Allison Webb .........oc....... 9/28/2020
Ashley Giannotto ................... 7/27/2020 | Juliana Napoli ............ccccceue. 9/21/2020 | Garland Willard ...................... 10/7/2020
Laura Godwin ..........cccvvvene 10/26/2020 | Michelle Nelson ............cc........ 1/4/2021 | Kadejah Williams ................... 1/25/2021
WEST COAST FI N DI N G MAYNARD Co NTEST Andrea Gould ..........cccccrvuunee. 10/6/2020 | Barbara Nieves ..............c....... 1/18/2021 | Jaclyn Windeler ..................... 1/25/2021
Ashley Mercado s the winner of the August 2020 “Finding Maynard” contest! Congratulations! Cheryl Han§on ....................... 9/28/2020 Kristeh Nutter, APRN ........... 10/12/2020 Angela Wilnn, APRN ......ccccc.... 11412021
| INSTRUCTIONS: Circle Maynard's picture, scan and emailtto triana@ahcplic.com Aliyah Harris ........cccocvvvivenenne. 1/4/2021 Brandll Paramore ..................... 9/8/2020 L|§a Wornick .......ccccevevevenene, 8/24/2020
R IR RRSR BRSNS 1 ohotos, on trophies, etc, do not qualify as being hidden or part J(?:‘nna Hayden ..o 9/24/2020 Fr.anC|sco Perez, MD ............. 1/11/2021 | Briget Young ........ccccooevvueenee 12/21/2020
of this contest. Also, to be fair to all offices, the earliest you may submit your entry is Wednesday, March 31st at Pierra Heath .........ccccoeevnnee. 11/24/2020 | Michelle Perez ..................... 10/26/2020 | Crystal Zauner ..................... 11/16/2020

8:00a.m. Krystle Hernandez ................... 9/8/2020 | Anissa Poirier ..........c.cccouve.... 1/18/2021

One final request, please search for Maynard individually vs. a joint effort so that we may be fair in awarding one

person on each coasta prize. Thank you for understanding.
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2020 was an interesting year for all of us here at Access. Even though we couldn't meet together in person at
ourannual ACES awards banquet, Dr. Maria Scunziano-Singh, Juan Triana, and the ACES team were happy
to present a Virtual ACES via a livestream event on December 23, 2020.

Juan Triana, our Chief Compliance Officer, hosted our first virtual ACES while Dr. Maria shared a very moving
talk. Then Juan led the ACES 2020 Awards Presentation by revealing the Finalists and Winners in fifteen
categories. Winners received a trophy, an award certificate, and a special certificate good for eight hours of
paid time off.

ACES then wrapped up with a raffle drawing for many fabulous prizes! Raffle prizes included a large variety of
gift baskets, a Giant Teddy Bear, as well as gift cards to Chili's, Starbucks, Old Navy, Best Buy, Home Depot,
Panera Bread, Outback Steakhouse, Target, and more! Some of the top prizes were an Apple Watch Series 3,
Apple AirPods, Fit Bit Versa 2, a GoPro Hero 7, a Kitchen Aid Stand Mixer, an Instant Pot Duo, a Sony Cyber
Shot camera, a Sonos Indoor/Outdoor speaker, a Sony 55” TV, a Microsoft Surface Pro 7 computer, and
several coveted certificates good for four hours of paid time off.

Access Employees from all over Florida tuned in for this special event! We hope everyone had a wonderful
time, and we are pleased to share some pictures of our ACES winners, finalists, and raffle prize winners with
our patients, families, friends, and community.

In addition, we wish to extend our special thanks to the following local merchants for their generous prize
donations for our raffle: Addome Bella Salon, Florida Cracker Kitchen, Stage West Community
Playhouse, Tina Shuster Wreaths, and Universal Business Systems.

ACES 2020 AWARD NOMINATIONS
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Congratulations to Our 2020
ACES Award Winners!!

The winners of the ACES awards are nominated by fellow team members. There are several categories, and winners
are chosen based on the nomination’s story as to why an employee feels someone deserves such award rather than
the number of votes for a particular individual. Every person who received at least one nomination was listed on a
large board that was put on display virtually. Due to Covid - This years ACES was all done virtually via live stream on
youtube. It was held during lunch so that all staff could tune in and watch live. We combined the east and west
coasts for this event which allowed the entire company to attend. Prizes were then hand delivered to the winners by
the compliance team. Not only did they receive recognition and a trophy, they also each received 8 HOURS OF PAID

“ 2020 ACES Award Winners
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Tia Delancy Gabriella Hoffmann Cristina Mulé Jeannette Garzon
Best Attitude Best Co-Worker Best Skills Dirty Job
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Keith Katherina Aileen Walker Carolina Santos
Most Hospitable Most Humble Most Tactful
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Ginny McCann
Most Teachable

Wanda Bruno April Reid Robert Ortiz Deb Ludlow
Participation Person of Integrity Ray of Sunshine Team Player

Most Dependable
“The Rock”
Don Carson, PA
(not pictured)

Rachelle Scarfone Dr. Sheetal Patel and Team
Unsung Hero HIPAA Hero

BEST ATTITUDE Gina Ardito and Lovonne Potocki
BEST CO-WORKER.........c......... Jayson Hanson and Beth Umstead
BEST SKILLS......ovvvvveerrrrrerresssneee Vanessa Hernandez (not pictured) and

Giselle Mowrey (nof pictured)
DIRTY JOB Amy Bennett and Jennifer Bower
MOST DEPENDABLE “THE ROCK" .......Alexa Chavez and Jennifer Tuttle
MOST HOSPITABLE...................o..... Dr. Raymond Molano (nof pictured)

and Kayla Leamon (nof pictured)
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MOST HUMBLE .Tamika Brown (nof pictured) and Dr. Nariman Niktash

MOST TACTFUL e Terri Osborn and Dayna Schneider
MOST TEACHABLE..............oocereerrrenne. My-Lai Pons and Jenika Walker
PARTICIPATION............ccooeeern. Andrea Moore and Tova Attiya-Gonzalez
PERSON OF INTEGRITY Kelly McEathron

(The other finalist unfortunately passed away.)
RAY OF SUNSHINE Bridgett Werry and Tia Delancy
TEAM PLAYER Daniel 0'Neill and Tina Bingnear
UNSUNG HERO.....ovvreereeeeeerrrrnnnn Wanda Casillas and Jennifer Tuttle

ACES FINALISTS

Gina Ardito Lovonne Potocki Jayson Hanson

Best Attitude Best Attitude Best Co-Worker

Beth Umstead Amy Bennett Jennifer Bower
Best Co-Worker Dirty Job Dirty Job
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Alexa Chavez Jennifer Tuttle Dr. Nariman Niktash Terri Osborn Dayna Schneider
Most Dependable  Most Dependable Most Humble Most Tactful Most Tactful

The Rock The Rock
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My-Lai Pons Jenika Walker Andrea Moore  Tova Attiya-Gonzalez Kelly McEathron
Most Teachable Most Teachable Participation Participation Person of Integrity

Bridgett Werry Tia Delancy Daniel O’Neil

Ray of Sunshine Ray of Sunshine Team Player
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Tina Bingnear Wanda Casillas Jennifer Tuttle
Team Player Unsung Hero Unsung Hero




